
 
 
 
 

Whisper-Ride Flat Panel TV Lift Warranty 
 

Item 4050.845.060 
 
Wood Technology, Inc. and VenSet warrant that the motor and electrical parts 
will be free from defective materials and workmanship for a period of 2 years and 
for the steel housing and assemblies for 5 years. Purchaser’s sole remedy for 
any such defect shall be repair or replacement at our discretion. In the event that 
a customer experiences a problem we will first try to diagnose the problem by 
phone. If it is determined that any part or all parts need to be returned for repair 
or replacement we will first deliver the replacement parts to the customer 
allowing them 30 days to return the defective or damaged parts. Parts will be 
returned to Wood Technology, Inc. at customer’s expense. If it is determined that 
the part has been damaged and is not defective the customer will be billed for the 
replacement part. If the customer does not return the defective or damaged part 
within 30 days they will also be billed.  
  
This warranty does not extend to any products which have been subjected to 
misuse, neglect, accident, fire, flood, physical damage, improper installation or 
testing, unauthorized modification, use in violation of instructions furnished by us 
or repair by an unauthorized third party. Wood Technology, Inc. shall not be 
liable for any incidental, special or consequential damages resulting from the 
use, inability to use, or failure of any of our products or for direct damages in 
excess of the purchase price of the applicable product. 
  
Note: Damage caused by a common carrier is, by federal law, the carrier’s 
responsibility and must be claimed with the carrier at the time it occurs. 
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