Electronics chain trouble-shooting guide




This sequence provides trouble-shooting for the lift electronics
The lift is not working: UNPLUG the lift wire from the RF Module. 
1) Is the GREEN power supply light on? 

If the GREEN light is on, go to the next step.
If not, unplug the power supply from the RF Module and from the wall receptacle. Wait 1 minute and plug only the power supply into the wall receptacle. 

If the GREEN is still not on, either the power supply, power cord or wall receptacle is faulty. Test wall receptacle with something known to work. If it works, inspect the power cord. If the cord is okay, replace power supply. You can test with a volt meter – the output should be 30V DC.

2) If power supply is okay, plug it into the RF Module {make sure the lift wire is NOT plugged into the RF Module}. Is the BLUE power light on the RF Module illuminated? If yes, go to the next step.

If the BLUE light is not on, replace the RF Module.
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3) If BLUE light is illuminated on RF Module, take the remote and push either button once. A RED Signal light {located right next to the BLUE light} should illuminate. PLEASE NOTE – the RED light can be difficult to see in some cases. Be diligent in making sure this is understood by customer to see if the light comes on. If the RED light comes on, move to the next step.


If the RED light does not come on, push the button on the manual switch and see if the RED light comes on – note that you’ll have to continually to illuminate the light. If the RED Light comes on, contact Wood Technology @ 800-231-9522, Ext. 1019

If it does not come on with either the Remote or Manual Switch, replace the RF Module. 

4) If everything within the electronics chain appears to be working correctly, plug the lift back in and try to operate the lift. If the lift still does not operate, contact Wood Technology.
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